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Product intro

25/7 Solution Server
- easy on the budget

Features:

Out-of-the-box solution

Archive and workflow

Hardware, software and service

IBM and the Multi-Support Group have teamed up to develop a cost-efficient,
out-of-the-box solution for building an efficient and reliable corporate archive

and workflow solution that includes hardware, software, and service at a low,
fixed monthly rate.

The 25/7 Solution Server runs in a web browser and attaches easily to any
corporate network, serving business applications on AlX, IBM i, Linux, Solaris,
Unix, Windows, z/OS, z/VM, and z/VVSE. The 25/7 Solution Server is based
on the newest energy-saving IBM POWERG6 processor technology and
features 4 GB RAM, a 560 GB RAID-5 protected hard disc system, UPS to
protect against power failures, and an integrated tape unit for automated
backup.

With a 25/7 Solution Server you should be up and running, saving valuable time
and money for your business, 24 hours a day, 7 days a week - in no time at all.

www.multi-support.com
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IBM

IBM is a world leader in the informa-
tion technology sector. In addition,
IBM is the largest company in the
world offering information technology
services. The company is one of the
largest software business concerns in
the world, with a turnover of $18.2
billion dollars and one of the largest
hardware companies, with a turnover
of $22 billion in the systems and tech-
nology division.

www.ibm.com

MultiArchive

MultiArchive is the cornerstone of the
IDM (Intelligent Document Manage-
ment) concept, focusing on providing
a corporation with a single unified
corporate archive for document based
business information.

Saving money from day one

Buying into the 25/7 idea is easy - saving
valuable time and money by increasing your
flexibility, scalability, and efficiency.

“This way, we save a lot of time and a lot of
money”, as Mats Nyman, responsible for
system development at DHL, puts it.

Not without concerns

A number of potential concerns do however
exist, including the common fear of an
implementation process that is both lengthy
and costly.

The combination of the highly intuitive,

browserbased user interface with Multi-Sup-
port’s well-proven implementation method-
olygy and vast experience takes care of most.
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Access any document from within your business application
- or from any web browser.

Technology

Experience

Methodology

The complete solution is much more than just technology

The technology

The 25/7 Solution Server eliminates the
technology component of an implementation,
by providing a complete out-of-the-box
solution that plugs seemlessly into any IT
infrastructure with an absolute minimum of
effort.

You get

The 25/7 Solution server includes a preconfig-
ured IBM POWER Server with system

About Multi-Support Group

software, application software, installed at your
location, including on-site training, on-site
hardware service, and software maintenance
- all ready to go.

Everything is backed by specialists from IBM
and Multi-Support. And best of all, this comes
at a very affordable monthly price.

Call your nearest Multi-Support office today
and start saving time and money tomorrow.

Multi-Support has more than twenty years of experience in optimizing document-centric business processes based on
our concept for “intelligent document management” (IDM). The objective is to make organizations more flexible, scalable
and efficient, thereby saving them valuable time and money. In short we are a provider of “time and money” — 24 hours a
day, seven days a week — so efficient, in fact, that you could say 25/7.

The IDM concept has now been implemented by more than 3,000 organizations throughout the world in all lines of busi-
ness and by companies of all sizes. Multi-Support Group has own implementation organizations in Denmark, Finland,
Germany, Norway, Sweden, Switzerland and the UK, and we collaborate with certified business partners throughout the

world.

Multi-Support is an IBM Advanced Business Partner.



